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Configuring CCC ONE® for the Vendor Interface

Overview  When CCC ONE® and the Vendor Interface are configured, supplies can be
scanned at the shop as they are used, sent to the vendor for pricing and
returned to the CCC ONE repair order electronically and seamlessly. This
document shows the steps for configuring CCC ONE to connect with a vendor
and adding a new vendor to the active vendor list. Contact your Vendor to find
out if they are participating in the interface solution.

Note: These instructions apply to the process of interfacing with third party
vendors, not traditional Parts or ePO vendors.

Configure Step Action

CCC ONE 1 | Loginto CCC ONE and open the Quick Start Dashboard.
to Connect

with

Vendor 3 New ~  View ~  Action +  Recent -

Quick Start Dashboard

This page contains links to the most popular options in CCC ONJ

2 In the upper right, select Configure and then Machine Settings from
the menu.

Reports » || Configure ~

& My Account

&u Profiles
B2 Machine Setﬁngse

3 In the sidebar window, locate and open the Import/Export section,
and select Data Interfaces.

: & Directones

(=-egy_Import/Export
£, Data Interfaces |

[ EMS Bxdract Preferences
& _, File Export Database Lo

Program Loci

Continued on next page
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Configuring CCC ONE® for the Vendor Interface, continued

Configure
CCC ONE
to Connect
with
Vendor,
continued

Step

Action

4

Click + Add.

Data Interfaces

Interface

Select the applicable Vendor, then click OK.

Please select one of the available data interffaces below
0;. Vendor &= W

{l Vendor ¥ "

//// Vendor m=u im

== Vendorsmms =m

Review the Agreement and Authorization form that appears.
Then click the checkbox for | Agree, which will enable the OK button.
Click OK.

¥t Print (@ Print Preview

AGREEMENT AND AUTHORIZAT]

The undersigned repair facility (the “Custoy
and CCC Information Services Inc. ("CCC’
entered 1nto an a ent whereby CCC ag
license certain p: and services to the
Customer for the processing of auto physic
damage claims (the “Customer Agreement’
Customer hereby authorizes CCC to provid]
Vendor USA, Inc. (“Vendor™) and authorize,
to receive, auto physical damage claim and
customer data from or on behalf of the Cust
via an interface between CCC and Vendor.
auto physical damage claim data may inclug
data that the Customer delivers to CCC (thq

ta”). The Customer unde; s and ag
Agree

Continued on next page
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Configuring CCC ONE® for the Vendor Interface, continued

Configure | Step Action
CCC ONE 7 | In the Data Interfaces window, specify the following settings:
to

Connect Export: Every 1 hour

with Directory: Enter C:\ and then specify the vendor name

Vendor,

continued Note: For an MSO, make sure the Location is set to the local shop that

is being activated.

Data Interfaces
% Add X Remove

Interface

Vendouil | o Dot IEvery 1 hour I v lC\thevendor
8 Click OK.
OK Cancel

9 | CCC ONE is now configured to work with the specified vendor.

Quick Start Dashboard

This page contains links to the most popular options in CCC ONE. For more infor

‘D My Work
® Manage Tasks

® Clock In/Out

10 | Once the vendor and data interface has been set up, the vendor
representative should be notified to complete the integration.

Continued on next page
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Configuring CCC ONE® for the Vendor Interface, continued

Add New Step Action

Vendor to 1 If a vendor you want to use isn’t active, you will need to add it to the
Active Active Vendor List in CCC ONE. The following steps will show you
Vendor List how to do this. Note: You must have administration rights in order to

perform these steps.
2 With the Quick Start Dashboard open in CCC ONE, open the View
drop down menu and select Vendors.

New ~ lView - I Action ~ Recent ~

= Workfiles
CERRITOS 01 [EE Customers
&7 Receipts
% Tasks

@ Purchase Orders

This page contair &® Invoices C
@ CreditMemos
| Bs Vendors |

3 Review the list of vendors to make sure the vendor you want to add
does NOT already exist as an active vendor in this list.

Search Results
W& New Vendor { Refresh | K@t Print (] Print Preview | ©%4 Export to CSV
Vendor Name OEM | Recy | AM  Recond
.
L v Vendor.
e, v Vendor

4 Select the New menu at the top of the screen and select Vendor from
the drop down list.

E New ~ View ~ Action ~ Recent ~

Continued on next page
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Configuring CCC ONE® for the Vendor Interface, continued

Add New Step Action

Vendor to 5 Select the Source as Vendor from Aftermarket Database, and click
Active Next.

Vendor

List,

continued

[T Vendor Source

Please select the source for adding the new vendor.

New Vendor
[® Vendorfrom Atemarket dmabaseg
Vendor from Optional OEM databa:

Vendor from Recondtioned database

6 Select the appropriate Region and click Search.

[T Select Aftermarket Vendor(s)

Please search for and select vendor(s) to add.

@ By geographic region | NORTHEAST vo

@) Where vendor is within miles of zip code

©) Where vendor is located in one of the zip codes in this range - 2

7 Select the checkbox of the appropriate vendor from the list of search
results, and then click Next.

(M Select All %) Deselect All
Vendor A Zip \ Parts Program -
[7] venoor -06 L =
[C] VENDOR = -07 =
[F] vENDOR = =-08 = m—
[] venoor -09
NOOR oom-10 - = § e -

2 =
(k) (et ][ o)

252
s

Continued on next page
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Configuring CCC ONE® for the Vendor Interface, Continued

Add New
Vendor to
Active
Vendor
List,
continued

Step

Action

8

Select the radio button of the vendor from the list of Existing Vendors,

an then click Next.

[ Potential Match Found

Please review existing vendor(s) to avoid creating duplicates.
Vendor Selected to Add Existing Vendor(s)

VENDOR=RE - 10 (" Nomatch. Add as a new vendor
- o -
ke Sl 1

(@ [VENDOR mg® - 10

If the vendor is an MSO, you will need to select the appropriate

location to add here. Once selected, click Finish.

If the vendor is a single shop, simply select Finish.

T Ceme— —

[T Activate Aftermarket Vendor(s)

Please activate the selected new vendor(s).

1 new Aftermarket vendor(s) were selected. Please select Finish to activate
vendor(s).

I” [ Back || (v Finish || (U Cancel |

10

The new vendor now appears in the Active Vendor List.
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